
These Terms of Use are effective on December 5, 2024.

These Terms of Use ("Terms") govern your access to and use of the services provided by Red Vault Pro

("Red Vault Pro", "we", "us", or "our"), including (a) our website, our application, our software and our

other services that reference these Terms (collectively, the "Services"), and (b) any information, text,

graphics, photos or other materials uploaded by you, downloaded by you, or otherwise accessed by

or appearing on the Services (collectively, the "Content"). Your access to and use of the Services are

conditioned on your acceptance of and compliance with these Terms. By accessing or using the

Services you agree to be bound by these Terms.

We may revise these Terms from time to time without direct notice to you, and the most current

version of these Terms will be available at www.redvaultpro.com/terms. By continuing to access or

use the Services after those revisions become effective, you agree to be bound by the revised Terms.

If you are a representative of an organization, we may from time to time, enter into separate

enterprise agreements with your organization to govern the use of our Services (the "Enterprise

Agreements"). Notwithstanding such Enterprise Agreements, these Terms shall govern and control

with respect your use of the Services in your personal capacity.

1. General

You are responsible for your use of the Services, for any Content you post to the Services, any Content

you access from the Services, and for any consequences thereof. You acknowledge and agree that

by consenting to these Terms and using the Services, Red Vault Pro may access certain information

on your mobile electronic device. Your Content may be shared publicly by Red Vault Pro and be

viewed by other users of the Services, including commercial users (e.g., investors or fund managers

you are connected to) (collectively, "Users"). You should only upload to Red Vault Pro Content that you

intend to share with Users under these Terms. You may use the Services only in compliance with these

Terms and all applicable laws, rules and regulations.

2. Privacy

By accessing or using the Services, you intend to and expressly agree to be bound by all the terms

and conditions of this Agreement and Red Vault Pro's Privacy Policy (available at

www.redvaultpro.com/privacy) (the "Privacy Policy"), which is incorporated herein by reference. If you

do not agree to these terms and conditions, you may not use the Services. Any information that you

or other Users provide to Red Vault Pro is subject to the Privacy Policy, which governs our collection

and use of your information. You understand that through your use of the Services you consent to the

collection and use of your information as set forth in the Privacy Policy.

3. Eligibility

You may provide access to the Services to individual users [and you agree to only provide access to

the Services to the number of users authorized by your subscription level] (each, an "Authorized

User"). You are solely responsible for Authorized User activities and interaction with the Services. You 
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agree to ensure all Authorized Users are aware of any and all restrictions of use in these Terms, the

Privacy Policy, and any other rules or requirements applicable to the Services. You agree to cause

Authorized Users to comply with such provisions. You are solely responsible for all actions taken by

and interactions with Authorized Users, including providing any disclosures governing an Authorized

User's interaction with the Services, and any applicable Privacy Policy or further obligations required

by Red Vault Pro or any applicable law. Any obligation imposed on you by these Terms shall be

applicable to you and to any Authorized User.

Equipment: You shall be responsible for providing, maintaining and ensuring that you and your

Authorized Users are able to access and use the Services, including compatible hardware, software,

internet access, security software, backup devices or services, and any other requirements.

Account Security: If you are provided with a username, password, credentials file, or any other piece

of information as part of any security procedure (collectively, "Credentials"), you must treat such

information as confidential and must not disclose it to any other person or entity. You acknowledge

that your account and Credentials are personal to you, and you agree not to provide any other

person with access to the Services or any portion of it using your Credentials.

2FA Authentication: To enhance account security, we may require you to enable Two-Factor

Authentication ("2FA"), which provides an additional layer of protection for your account. 2FA requires

a second form of verification, such as a code sent to your mobile device, email, or through an

authentication app, in addition to your Credentials.

5. Your License to Use the Services

Red Vault Pro grants you a limited license to access the Services subject to the terms and conditions

set forth in these Terms. If you choose to subscribe to any Services, Red Vault Pro grants you a license

to access such Services subject to and conditioned upon your payment of the applicable fees and

your compliance with all other terms and conditions set forth in these Terms, the Privacy Policy, and

any other rules and requirements communicated to you by Red Vault Pro.

6. Intellectual Property Rights; Feedback

Trademarks: Certain trademarks, service marks, and logos, including without exclusion the Red Vault

Pro trademark and associated logo (the "Trademarks") used and displayed in connection with the

Services are owned by Red Vault Pro.

Copyrighted Works: All content provided in association with the Services and these Terms, including,

but not limited to, computer software, images/video, electronic art, graphics, sounds/audio, data,

communications programs, and user interfaces, executable code, computer code, and data

formatted, organized, and collected in a variety of forms are exclusively owned by Red Vault Pro.

Feedback: If you or any of your employees or Authorized Users sends or transmits any

communications or materials to Red Vault Pro suggesting or recommending changes to the Services

("Feedback"), Red Vault Pro is free to use such Feedback irrespective of any other obligation or

limitation between the Parties governing such Feedback.

7. License Grant to Your Content
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By submitting Content through the Services, you expressly grant, and you represent and warrant that

you have a right to grant, to Red Vault Pro and our third-party partners, a royalty-free, transferable,

perpetual, irrevocable, non-exclusive, fully sub-licensable worldwide license to use, reproduce and

store such Content, in whole or in part, and in any form, format, media or technology, whether now

known or hereafter developed, for use in connection with the Services.

8. Restrictions on Content and Use of the Services

We reserve the right to immediately suspend or terminate Users from the Services for any reason or

no reason. We also reserve the right to access, read, preserve, and disclose any information or

Content as we reasonably believe is necessary to:

- satisfy any applicable law, regulation, legal process or governmental request

- enforce these Terms, including investigation of potential violations

- detect, prevent, or otherwise address fraud, security or technical issues

- respond to user support requests

- protect the rights, property or safety of Red Vault Pro, its Users and the public

- protect our legitimate business interests

9. Your Interactions with Other Users

YOU ARE SOLELY RESPONSIBLE FOR YOUR INTERACTIONS WITH OTHER USERS OF OUR SERVICES, AND YOU

AGREE TO TAKE ALL REASONABLE PRECAUTIONS IN ALL INTERACTIONS WITH OTHER USERS. YOU

UNDERSTAND THAT RED VAULT PRO DOES NOT CONDUCT SCREENINGS OF ITS USERS OF ANY KIND.

10. No Endorsement, Sponsorship, or Guarantee of Users or Third Parties

RED VAULT PRO DOES NOT: 

(I) GUARANTEE THE ACCURACY, COMPLETENESS, OR USEFULNESS OF ANY CONTENT PROVIDED THROUGH

THE SERVICES, OR 

(II) ADOPT, ENDORSE, NECESSARILY AGREE WITH, OR ACCEPT RESPONSIBILITY FOR THE ACCURACY OR

RELIABILITY OF ANY OPINION, ADVICE, OR STATEMENT MADE BY ANY PARTY THAT APPEARS IN THE SERVICES.

11. Termination

You may terminate your account at any time by sending written notice to support@redvaultpro.com.

Red Vault Pro may suspend or terminate your account or cease providing you with all or part of the

Services at any time for any reason and without notice, including, but not limited to, if we believe:

- you have violated these Terms

- you create security or other risk or possible legal exposure for us

- our provision of the Services to you is no longer commercially viable

- prolonged inactivity on your account

12. Disclaimers, Limitations of Liability, and Indemnity

Red Vault Pro tries to keep the Services accessible, error-free, and safe, but cannot guarantee that the

Services will be secure or that access to or use of the Services will be uninterrupted or free of 
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errors or omissions. RED VAULT PRO AND ITS AGENTS, OFFICERS, DIRECTORS, EMPLOYEES, SUCCESSORS,

ASSIGNS, AND AFFILIATES PROVIDE THE SERVICES "AS IS WITH ALL FAULTS" AND "AS AVAILABLE" WITHOUT

WARRANTY OF ANY KIND.

13. Purchases and Subscriptions

You may have the opportunity to purchase products and services from Red Vault Pro. If you purchase

a subscription, it will automatically renew indefinitely, and you will be charged, until you cancel.

14. Links

The Services may contain, and the Services or third parties may provide, advertisements and

promotions offered by third parties and links to other web sites or resources. You acknowledge and

agree that the Company is not responsible for the availability of such external websites or resources.

15. Arbitration and Governing Law

The exclusive means of resolving any dispute or claim arising out of or relating to these Terms shall

be BINDING ARBITRATION administered by the American Arbitration Association. These Terms, and any

dispute between you and the Company, shall be governed by the laws of the state of Washington.

16. Miscellaneous

The failure of Red Vault Pro to enforce any right or provision of these Terms will not be deemed a

waiver of such right or provision. These Terms and our Privacy Policy are the entire and exclusive

agreement between Red Vault Pro and you regarding the Services, and these Terms supersede and

replace any prior agreements between Red Vault Pro and you regarding the Services.
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